) E%ateway;_offered the best
value and had the lowest
bid. We’ve even installed

Gateway servers and pur-
chased Gateway laptops. |
== hope to continue our rela-
tionship with Gateway. J

— Mike Abaray, associate director
of library services, Evansville"
Vanderburgh Public Library

AN ACADEMIC SOLUTION

Gateway"® Profile all-in-one desktop PCs help make a new library

opening even more grand.

he Evansville Vanderburgh Public Library in Indiana

I is an important part of the community. Like

many public agencies, the library needed to find

ways to effectively serve the public while staying within its
limited budget.

In the mid-1990s, the needs of a growing community
led the library to seek a bond for library renovation.
The $40 million project intended to create state-of-the-art
library facilities that offer the latest technology.

Part of this project required new PCs to be installed
throughout the central library and its seven branches. By
offering the best technology and the best fiscal plan,
Gateway was able to provide the library with Gateway®
Profile all-in-one desktop PCs.

THREE-YEAR LEASE

Evansville Vanderburgh Public Library acquired 350
Gateway Profile desktop PCs, all with Intel® Pentium®
Processors with Hyper-Threading Technology, through a
three-year lease program that was more cost-effective than
purchasing. This enabled it to schedule payments at an
affordable price and stay within budget.

“Since we were going to the new library situation, we
looked at something for the overall system,” said Mike
Abaray, associate director of library services. “We were
mindful that we did not have a technology replacement
plan, so we decided to lease 350 Profile PCs from Gateway.”

The lease program broke new ground for library systems
in the state.

CUSTOMER PROFILE

AGENCY:

Evansville Vanderburgh Public Library, Indiana

MISSION:

The Evansville Vanderburgh Public Library is an essential
provider of shared information. As a core community
service, it promotes reading, lifelong learning, and eco-
nomic vitality through its resources, services and pro-
grams to the residents of Vanderburgh County.

TECHNOLOGY OBJECTIVE:
Continuously upgrade and add powerful new desktop
technology in the library’s eight branches to increase
staff effectiveness and better meet the needs of
patrons.

GATEWAY SOLUTION:
Since 2001, the Evansville Vanderburgh Public Library
has installed 350 Gateway® Profile all-in-one desktop

PCs in its eight branches. The library's Profile PCs
are a cost-effective, compact and versatile technology
solution.

ROL:

Evansville Vanderburgh Public Library has credited the
introduction of the Gateway Profile desktop PCs, with
improving productivity and allowing it to better meet the
needs of public patrons.
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Gateway helped us
demonstrate there
was no other all-in-one
machine available for
their price.

— Mike Abaray, associate
director of library services,
Evansville Vanderburgh
Public Library

We're up to 400 total

Gateway PCs now —

staff and patrons all

think they are great.

— Mike Abaray, associate
director of library services,
Evansville Vanderburgh
Public Library

A

Gateway.

800-211-4952
www.gateway.com/gov

Gateway recommends Microsoft® Windows® XP Professional.

“This was one of the first leases by a public
library in Indiana,” Abaray said. “Gateway helped
us demonstrate there was no other all-in-one
machine available for their price.”

Evansville Vanderburgh Public Library will own
the computers after three years and will replace
all desktop PCs when they are four years old. “We
decided to implement a four-year replacement
plan,” Abaray said. The library system’s total num-
ber of PCs can continue to grow when it adds
new libraries or if public demand exceeds current
capacity. Thanks to the reliability of Gateway
machines, Abaray doesn't have to worry about
them becoming obsolete.

PUBLIC ACCESS

For much of the 1990s, Evansville Vanderburgh
Public Library operated with computers built by a
local vendor. These were used primarily for simple
functions such as word processing. But over the
years, the public increasingly required sophisti-
cated technology for tasks like accessing the
Internet and conducting research. “We had a
number of fairly ancient machines running
Microsoft® Windows 98," Abaray said. “They were
slow. We had a hard time keeping up with the
technology, especially on our public access PCs.”

About three years ago, construction planning
began for a new central library building. Library
administrators were able to accept a bid for new
computers. Gateway was the only company that
offered the all-in-one functionality the library
needed at a price that fit within the library's budget.

“We were able to pre-build the machines with
the software we wanted,” Abaray said, adding
that the general public can now do just about
everything on the library's computers — access
the Internet, conduct research and write papers.

MEETING DEMAND

While installing the new Gateway PCs, Abaray
said the Evansville Vanderburgh Public Library
deployed an automated system to manage
access to the library’'s public computers.
Fortunately the library leased enough PCs, so
waiting is not usually a problem.

“We have a program that allows you to schedule
the next available PC,” Abaray said. “You can
schedule one for the same day or the next day. So
far, we have enough PCs at the library that we see
very few people having to schedule a time to use
the machines.”

Serving the 172,000 area residents is the goal
of the Evansville Vanderburgh Public Library.

Including the central library, there are eight
library buildings. The central library has 223
Gateway® Profile all-in-one desktop PCs, for pub-
lic and for staff, all with Intel® Pentium®
Processors with HT Technology; some smaller
neighborhood branches have only a dozen PCs.
No matter which library site you visit, you'll find
only Gateway machines.

GREAT SERVICE

Gateway service and support allow the Evansville
Vanderburgh Public Library to troubleshoot and
quickly resolve problems. If any hardware malfunc-
tions, for example, Abaray can request a new part
and Gateway ships it — a solution that is far
easier than what other companies offer.

In addition to Gateway's customer service,
Abaray said he's pleased with the Profiles and
the enhanced performance of the Intel Pentium
Processors. “We're up to 400 total Gateway PCs
now — staff and patrons all think they are great,”
he said.

Indeed, the Profiles clearly outperform PCs
from the library’s previous vendor.

“Plus, Gateway really tries hard to do the
maintenance on all the machines,” Abaray
said. “Gateway offered
the best value and had
the lowest bid. We've
even installed Gateway
servers and  pur-
chased Gateway lap-
tops. | hope to contin-
ue our relationship
with Gateway.”

il;lfglide

The Gateway® Profile desktop PC, some with the
Intel® Pentium® 4 Processor with HT Technology’,
brings value to your agency.
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